AOrOBIP Ne 1
Npo HagaHHA NOCAYr eNeKTPOHHOro uudposoro nianucy
Ta 06cnyroByBaHHA cepTUdikaTiB KatoyiB
(i3 3miHamu Big 20.08.2009)

M. AHinponeTpoBCbK «06» nuctonaga 2008 poky

My6niyHe akuyioHepHe TtoBapucteo «OOHAOBA BbBIPXKA "MEPCNEKTUBA», wo €
3apeecTpoBaHMM Y BCTAHOBJIEHOMY 3aKOHOZABCTBOM YKpaiHM MOPAAKY aKpeauTOBaHUM
LLEHTPOM ceptidikauii KawodiB, B ocobi gupeKktopa LuwKoBa CraHicnaBa €BreHiMoBuua,
AKMM Aaie Ha niacTtaBi Cratyty, B nogasnbluomy “ALICK”, 3 oaHiei cTopoHM, Ta ocoba, Lo
npuegHanacb A0 3a3HaveHoro /JloroBopy, WAAXOM NiANMCaAHHA 3afABU-NPUEAHAHHA, B
noganblioMy ““3aaBHMK’, 3 iHWOI CTOPOHM, CrisibHO iMeHOoBaHi AK CTOPOHM i OKpeMo fAK
CTopoHa, yknanu uen Jorosip (aani - oroeip) npo HacTymnHe:

1. 3ATAJ1IbHI MOJIOXKEHHA

1.1. Uen [orosip € 4OroBopoM NpUEAHAHHA B po3yMiHHi cT. 634 LIK YKpaiHu i Moxke 6yTH
YKNQEHUA JiMWIE LWNSXOM MPUEAHAHHA 3asBHMKA A0 BCiX MOro yMOB B LiJIoMy. 3asBa-
npueEAHaHHA HaBegeHa Ha IHTepHeT-cTopiHui ALUCK (http://www.csk.fbp.com.ua) Ta B
Aoaatky Ne1A po uboro Jlorosopy, WO € HEBiA €MHOI YacTMHOW AaHoro Jorosopy.

1.2. HagaHHA nocnyr eneKTpoHHOro uMdpoBOoro nianNMCy Ta 06C/YroByBaHHA
cepTudikaTiB K/OYiB perfaMeHTyeTbCA UMM JOoroBOpoM, 3aKOHOM YKpaiHu “INpo eNeKTPOHHUM
umdposmi  nignuc”, TMpaBunamu nocuneHoi ceptudikauii, 3aTBEpAKEHUMM HaAKA30M
JlenaptaMeHTy cneuianbHMX TeNeKOMYHIKaUiMHMX CMCTeM Ta 3axmcTy iHdopmauii Cyxeu
6e3nekn YKpaiHu, PernameHtom ueHTpy ceptudikauii kawodis MAT «OOHAOBA BIPXKA
«[MEPCNEKTMBA» (aani - Pernament LUCK), iHWMMKM HOPMATMBHUMM aKTaMM.

1.3. B uboMy ZloroBopi TepMiHM BXMBAKOTbCA Y 3HAYEHHi, BU3HaYEeHOMY 3aKOHOM YKpaiHu
“Mpo eneKTpoHHWM umudpoBuM nignmuc”, MocTaHoBow Ka6iHeTy MiHicTpiB YKpaiHnu “Tpo
3aTBepaXeHHA [lopAaaKy 3acBiAYe€HHA HAABHOCTI €JIEKTPOHHOIO JOKYMeHTa (e/1eKTPOHHMX
JlaHUX) Ha NEBHUM MOMEHT Yacy”.

1.4. UCK 3aiMcHI0€E AisnbHICTb Ha niacTasi:

- piweHHAa UeHTpanbHoro 3acBigyyBasibHOro opraHy /lep:kaBHOro KoMmitety
iHdpopmaTu3anii YkpaiHu Nel2 Big 29.07.2009 poky npo akpeautauito LeHTpy ceptudikauii
knoyiB BAT «®oHaoBa bipxka «[llepcnektusay ;

- nigensi’ JeprkaBHOT CAyOM cneuianbHOro 3B’A3KY Ta 3axMCTy iHdopmauii YKpaiHu
cepia AB Ne 368576 Big 24.11.2006 p. Ha BMKOPMUCTAHHA, €KCrJyaTtauilo KpUNTocUCTEM i
3aco6iB KpunTorpadivyHoro 3axmcty iHdopmauii, HaJaHHA nocayr y ranysi KkpuntorpadivyHoro
3axmcTy iHdopmauii, TopriBaw KpuntocMcTeMamm i 3acobamu KpuntorpadiyHoro 3axmcty
iHdopmauii, cTpok Aaii niyeHsii 3 22.11.2006 p. no 22.11.2011 p.;

- niyeHsii [lep)kaBHOi CNyXKO6M cneuiasbHOro 3B’A3KY Ta 3axMcTy iHdopmauii YKpaiHu
cepia AB Ne 419776 Big 20.10.2006 p. Ha poO3po6GNEHHA, BMPOOHMLTBO, BNPOBAAXKEHHA,
AOCNiAXKeHHA edeKTUBHOCTI, CYnpoBOAMKEHHA 3aco6iB Ta Komnnekcie T3l B iHdopmMauiMHMX
cucTemax, iHdopmauiMHMX TexHonorin i3 3axmucTtoM iHdopmauii Big HCZA, HagaHHA
KOHCY/IbTaliMHUX nocayr, CTPoK Ail niueHsii no 20.10.2013 p.

2. NPEJMET JJOrOBOPY

2.1. Y signosigHocTi 3 uumM JloroBopoM Ta Ha nigctaBi 3asBM Ha peecTpauio anA
OTPUMaHHA cepTudikaTa BiakpuToro Kawya (Jogatok Ne2b ao uboro Jorosopy) (aani - 3asasa
Ha peecTpauito), AUCK Haga€e 3asaBHWKY MOCAYrM €NeKTPOHHOro uMpoBoro nianucy Ta



o6cnyroBsyBaHHA cepTudikaTie KawoudiB (gani - nocayrm ELM), a 3asBHMK CBOEYACHO NPUIMMAE Ta
onsavyye HaaaHi Nocayru.

2.2. Nig nocnyramm ELM po3ymieTbcs HafaHHSA HaAiMHMX 3ac06iB  €/1eKTPOHHOro
uncgpoBoro nianMCy Ta aTtecToBaHMX HOCIIB KNHO40BOI iHopMauii, gonomora npu reHepawii
BiAKPMUTMX Ta OCOOUCTUX KNKOYiB, 06CNYroByBaHHA NOCUNEHUX cepTMdiKaTiB BIiAKPUTUX KAOYiB
(dbopMyBaHHA, PpO3MNOBCIOAKEHHA, 30epiraHHA, CKacyBaHHA, OGJIOKyBaHHS Ta MOHOBJ/IEHHSA),
HaJaHHA iHpOopMaUiT WOAO0 YMHHMX, CKacoBaHMX i 6I0KOBaHMX cepTUdiKaTiB KaYiB, NOCayrm
¢ikcyBaHHA 4yacy, KOHCY/bTaliMHi MOCAYrM LWOAO0 BMKOPUCTAHHA 3aco6iB KpunTorpadiyHoro
3axmcTy iHdopMmauii (aani - «3acobu K3l»), obcnyrosyBaHHA 3aco6iB K3l, HagaHHA nocayr
¢dikcauii yacy (TSP), Ta nocayru oTpuMaHHA iHdopmauii Npo cTaTyCc cepTUdikaty B perkmmi
peanbHoro yacy (OCSP).

2.3. HapgaHHa nocnyr ELM 3afBHMKY cnpAmoBaHe Ha 3abe3neyeHHA BWMKOPMCTaHHA
cepsiciB AUCK, aki HagawoTbca ALCK Ta BMKOPUCTOBYHOTbCA Y MpOrpamHOMYy 3abesneyeHHi
eneKkTpoHHoi1 ToproBoi cuctemun [AT «OOHAOBA BIPYKA «[MEPCIMEKTMBA», nporpamMHOMy
3abe3neyeHHi, WO BMKOPUCTOBYETbCA BHYTPilWHbOAEP)KaBHOK HEOGAHKIBCbKOKW MIATiKHOK
cnctemoto «PO3PAXYHKOBA ®OHAOBA CHUCTEMA», iHWOMY NporpamHOMYy 3abe3neyeHHi, axke
3rigHO0 yMOB eKcniyatauii moxe BuKkopucTtoByBatM ELIM, a Takox Ha 3abesnedvyeHHA
€NEeKTPOHHOI0 JOKYMEHTO06iry B MeXxax Ailo4oro 3akoHoAaBCTBa YKpaiHM.

2.4. 3 metow peanisauii nocayr ELM ALCK Hagae 3adaBHMKY Ha yMoBax BignoBifanbHOro
36epiraHHA B TUMYacoBe KOpPMCTYBaHHA 3acoou K3, B TOMy uMchi: KapT-pigep, CMapT-KapTKy,
€7IeKTPOHHMI Ktoy «Secure Token», NporpamHe 3a6e3neyvyeHHsa A/ 3UMTYBaHHA CMapT-KapTKM
Ta €/IeKTPOHHOro K/to4a. HalMeHyBaHHS, KinbKicTb, KOMNIEKTHICTb 3aco6iB K3| BU3HayeHa B
AKTi npuMoMy-nepefadi, Wo € HeBiA’€EMHMM AoAaTKom Ao uboro Joroeopy (doaaTtok Ne3 ao
uboro Zlorosopy).

2.5. AUCK i3 MeTow o03HaMOMJIEHHA 3asBHMKA 3i 3MiHamMM B JaHomy /Jorosopy
onpuNAHI0E orosip WAAXOM:

- po3milleHHa Jorosopy Ha IHTepHeT-cTopiHui LICK (http://www.csk.fbp.com.ua);

- po3CuMNKM iHdopMaLiMHMX NOBiAOMNIEHb 3aco6aMM €NEeKTPOHHOT nowTu Ta/abo
EnexkTpoHHoi nowTh Acouiauii «YKPAIHCbKI ®OHA0BI TOPIOBLI»;

- iHWKMMM cnocobamm, AKi A03BONAIOTb 3aABHUKY O03HAMOMMTbCA 3i 3MiHaMM A0 JaHOro
Jlorosopy.

MOMEHTOM O03HaMOM/IEHHA 3asiBHMKA 3 OMPUOAHEHOW iHdOpPMaLiEl BBaXKAETHCH
MOMEHT, 3 AKoro iHdopmauia oTprmana BUrnaL AOCTYNHOT 4N1A 3adABHMKaA.

2.6. UCK Hapae 3aaBHMKy CybniueHsito, AKa HaJa€ HEBMKJIKOYHE MpaBO 3asaBHMKY Ha
KOPUCTYBaHHS MNpPOrpaMHUM 3a6e3nedyeHHsM B 06cA3i, Bu3HadeHoMy Cy6nileH3iMHUMMM
YMOBaMM.

MporpamHe 3abe3neyvyeHHA, WO HAJAETbCA 3asaBHWUKY, HE MOXe OYyTM nepefaHe TpeTiM
ocobam Hi nig AkMM BMAoM. [lig nepegayeto nporpaMHoro 3abesneyeHHsa TpeTiM ocobam
PO3YyMI€ETbCA HaZAHHA AOCTYNy A0 BiATBOPEHMX KOMMOHEHTIB MpOrpaMHoro 3abesnevyeHHsa abo
[0 NPOrpaMHoOro 3abe3neyvyeHHs B LiIoMy 6yab AKMMK CMOCOBaMM.

KinbKictb  poboumx Micub, Ha AKMX OAHOYACHO EKCN/yaTyeETbCA  MNpOrpamMHe
3a6e3rneyYyeHHs, He MOBUHHA NEPEBMLLYBATU KiZIbKOCTi BKa3aHMX Cy6MiLeH3iIMHMX KOMiN.

3aaBHMK Ma€E MpaBO CTBOPUTM pe3epBHY KOMil0 MpOrpamHoro 3abe3nevyeHHsa, ane npu
UbOMY Y 3afABHMKA He MOBMHHE OYyTM Oinblue oAHieT Konil, Wo MiCTUTb nporpamHe
3abe3neyeHHs.

3anaBHMK He MOBMHEH AeKoMMiiloBaTH abo MoaMdiKyBaTH Koam nporpam i CTpykTypu b/,
WO BXOAATb B KOMIMJIEKT MpPOrpamMHOro 3abesneyeHHs, HiAKMMKM cnocobaMm, 3a BMHATKOM
OnNUCaHMX B AOKYMEeHTaUil.

2.7. MporpamMHe 3a6e3neyeHHs Ta eKcnyaTauiiHa AOKYMeHTaUis A0 HbOro nepefaETbes
3anaBHMKY LWIAXOM BigKpuTTa aoctyny Ao WEB-cepsepy ALICK (http://www.csk.fbp.com.ua) Ha
TEPMiH 4 (Y4OTMPM) FOAMHM, B 4Yac, MUCbMOBO Y3rOAXKEHWM 3 3asiBHMKOM, asiie He nisHiwe 5
(n’ATM) poboYMX AHIB 3 MOMEHTY MiAMNMCaHHA 3aaBU-NPUEAHAHHA A0 uboro /lorosopy
YNOBHOBaXXeHMMKU npeactaBHMKamMm CTopiH. ®aKT nepefayi nporpamHoro 3abesneyvyeHHs
NiATBEPAKYETbCA BiANOBiAHMM AKTOM npuiMomy-nepedadi 3aco6ie K3I, akuM nignucyetbcs



YNOBHOBAXXEHMMM MpeAcTaBHUMKAMKM CTOpiH He nisHiwe 2 (ABOX) AHIB 3 MOMEHTY 3AiMCHEHHS
nepeaadi.

3. MPABA TA ObOB’A3KU CTOPIH

3.1. lMpaBa Ta o060B’A3KM 3asBHMKa Ta AUCK woao BMMOr Ta YMOB BMKOPMUCTaHHA
ceptmdikartiB KawuyiB BuM3HadeHi PernameHtom LCK. PernameHt UCK onpuaogHIOETLCA Ha
IHTepHeT-cTopiHLi UCK (http://www.csk.fbp.com.ua).

3.2. LICK 3060B’A3yeTbCA:

3.2.1. AIKicHO Ta CBO€YaCHO HagaBaTM 3aaABHMKY nocnyrn ELIM, BM3HayeHi uum
/l0roBOPOM.

3.2.2. HagaBatn pgonomory 3asBHMKY Mif 4ac reHepauii 0COGMCTMX KAYiB y pasi
OTPMMaHHA BiA4 HbOro BiAMNOBIAHONO 3BEPHEHHA Ta BXMBATM 3axoA4iB LWOAO 3abe3neyeHHA
6e3neku iHdopmauii nig yac reHepauii.

3.2.3. BupgaBatn 3asBHuMKy ceptidikatn EUM  (gani - cepTtudikatm Knawdyis) B
eNeKTPoHHIM dopMi Ta, y pasi HeobxigHocTi, - y ¢opmMi nanepoBoro JAOKYMEHTa
3aTBEPAKEHOro 3paskKy.

3.2.4. 3abesne4vyBaT 3aXMCT NEPCOHANbHMX JaHUX, OTPUMAHKUX Bif 3asBHUKA.

3.2.5. Mpuimatn Big 3adBHMKA 3asiBMU MPO CKACyBaHHS, GJ/IOKYBAaHHA Ta MOHOBJIEHHS
ceptmdikaTiB KnwoyiB.

3.2.6. lNepeBipATM 3aKOHHICTb 3BEpPHEHb MPO CKACyBaHHA, G/IOKyBaHHA Ta MOHOBEHHA
ceptudikaTiB KAo4iB Ta 36epiratm JOKYMEHTH, Ha NigcTaBi AKMX By CKacoBaHi, 6/10KOBaHi Ta
NMOHOB/IEHi cepTUdiIKaTH KHOYiB.

3.2.7. CBO€YacHO cKacoByBaTM, OJIOKyBaTM Ta MNOHOBAOBATU cepTUdiKaTM KA4iB y
nepenbayerHnx PernameHtom LICK Brnagkax.

3.2.8. 3abesne4vyyBaTl MOX/MBICTb LiNOA060BOro BiIbHOro AOCTyny 3asBHMKaA Ta/abo
YNOBHOBAXEHUX MpPEACTAaBHMKIB 3asBHMKA 3 BMKOPMCTAHHAM TENIEKOMYHIKALiMHMX Mepex
3ara/ibHOro KOpMCTYBaHHA A0:

- cepTmdikaTiB KNOYiB 3aABHUKA;

- AAHUX Npo cTaTtyc ceptmdikaTiB KNOYiB;

- ceptndikaTie cepsepis ALCK;

- cepTmdikaTiB K/OYiB iHWMX NignMcyBaYiB, AKI aan Ha Le 3rojy.

3.2.9. Micha d¢dopmyBaHHA cepTmidikaTiB Kaw4YiB 3asBHMKA abo  YNOBHOBaXKEHMX
NnpeACTaBHMKIB 3adABHMKA 34iMCHIOBATU 06CYroByBaHHS TakMX cepTUdikaTiB NpOTAroM CTPOKY
X YMHHOCTi, BcTaHOB/MeHoro PernameHTom LICK, Ta HagaBaTH KOHCYbTaLiMHY AOMOMOTrY.

3.2.10. HagatouuM nocnyru, BMKOPMCTOBYBATM MpoOrpamHe 3abesneyvyeHHs, fAKe Mae€
ceptudikat BignosBigHOCTI abo 3a pe3ysibTaTaMM [AeprKaBHOT eKCnepTu3n fAKoro B cdepi
KpunTorpadiyHoro 3axucty iHdopMauii ynoBHOBAaXKEHMM JEpPKaBHUM OPraHoOM BWAAHMM
MO3UTUBHUIN EKCMNEPTHMIM BUCHOBOK.

3.2.11. HagaBaTM nOC/AYrM 3 BMKOPMUCTAHHAM HaAiMHMX 3aC06iB  €/1EKTPOHHOro
undposoro nignucy.

3.2.12. HapgaBaT NOC/Yr1 3 BUKOPMCTAHHAM KOMMJIEKCHOT CUCTEMM 3axXMUCTY iHopMauil,
Ha AIKY YNOBHOBaXK€HMM [iepXXaBHUM OpraHoM BMZAHO atecTtaTt BiANOBigHOCTI.

3.3. UCK mae npaBo:

3.3.1. OtpumyBatn Big 3asBHMKa iHdoOpMauilo, HeobXigHy AnA peecTpauii Ta
06CcNyroByBaHHA cepTUdiKaTiB KNOYiB, Ta NEpeBipATH T CNPaBXKHICTb.

3.3.2. Bumaratm Big 3adBHMKA YCYHEHHA nMopyweHb YMOB Uboro Jlorosopy Ta
Pernamenty LUCK.

3.3.3. Y Bu3HavyeHunx PernameHtom LCK, umMm JoroBopom Ta Ait0MMM 3aKOHOZABCTBOM
YKpaiHu BMMNaZKax CKacoByBaTH, 6JIOKYBaTH, NMOHOBIOBATU CepTUdIKaTH KIIHOYiB.

3.3.4. [octpokoso posipsaTu [orosip Ha nigcraBax, BU3HA4YEHMX UMM [JOrOBOPOM.



3.4. 3afABHMK 3060B’A3YETbCA:

3.4.1. O3HaMOMMTUCH 3 NONOKEHHAMM PernamenTy LUICK Ta OTpMMYBaTMCh MOrO BUMOT .

3.4.2. HapaBaTi noBHy Ta AiMcHy iHdopMmauilo, HeobxiaHy Aans peecTtpauii 3asBHMKa
Ta/abo ynoBHOBaXkeHMX npeacTaBHMKIB 3asBHMKa B ALUCK Ta dopMyBaHHA cepTtudikartis
K/IOYiB.

3.4.3. CeoevacHo cniiadysatm ALUCK nocnyrm ELM.

3.4.4. BukopucTOBYBaTM  OCOOMCTi  KA4i  3asBHMKA Ta/abo  yNOBHOBAXXEHMX
npeacTaBHUKIB 3adABHMKA BMKJIIOYHO 3@ MPU3HAYEHHAM, BM3HAYe€HMM UMM /JloroBopoM Ta
npocdinem BUKOPUCTAHHA, BKa3aHUM Yy BiANOBiAHOMY cepTUdiKaTi BigKpUTOro Kawva.

3.4.5. 36epiratM 0cCOOGMUCTiI Kaw4i 3asBHMKA Ta/abo YMOBHOBAXKEHMX MpeACTaBHUKIB
3asBHMKA Y TAEMHMLI Ta Y CNOCi6, WO YHEMOXK/IMB/IOE 03HAMOMJIEHHS 3 HUM THLLMX OCib.

3.4.6. He posrosiowysatM Ta He MOBiAOMATM iHWKMM ocobam Mapoab A0CTyny A0
0COOMCTMX KAOYiB 3asBHMKA Ta/abo YyNOBHOBAaXEHWX NpeACTaBHMKIB 3afBHMKA Ta KJ/OYOBY
dpa3y ansa ronocosoi aBTeHTUiIKaLii B ALCK.

3.4.7. HeramHo iHdopmyBatM ALICK npo ¢akT KomnpomeTauii 0coB6MCTOro KJtua
3afaBHMKa Ta/abo yNnoBHOBaXKEHOro NpeACTaBHMKA 3asaBHMKaA.

3.4.8. CBoevacHo HagasatM ALCK iHdopmauito npo 3MiHy JaHuX, BigobpaxkeHux y
ceptmdikaTi Kaya 3asBHUKa Ta/abo yNnoBHOBaXXEHOro npeAcTaBHMKa 3asBHUKA.

3.4.9. TepMiHOBO, ane He nisHiwe 3 poboumnx AHie, cnosiwatn LCK npo BTpaty 3acobis
K3I, oTprMaHmMx 3aaBHMKOM Ta/abo YNOBHOBAXXEHUM MpeACTaBHUKOM 3asBHUKA.

3.4.10. 3abe3neuynTH 36epiraHHA Ta BUKOpUCTOBYBATM 3acobm K3l 3rigHo 3 IHCTpyKUi€to,
L0 HaJAETbCA pa3oM 3 3acobamm K3l.

3.4.11. He nepeaasatn 3acobu K3l Tpetim ocobam.

3.4.12. Y pa3si BTpatn 3aco6iB K3l 3afBHMKOM abo YNOBHOBaXXEHWM MpefCTaBHUKOM
3asBHMKa BigwkoayeBaTn ALICK BapTicTb 3aco6iB K3l y po3mipi, BKazaHoMy B AKTi mpuiomy-
nepejaui.

3.5. 3aaBHMK Mae€ npaso:

3.5.1. OsHaMoMMTMCb 3 iHdopMalieto Wwoao aisnbHocTi ALUCK 3 nuTaHb HagaHHA ELM.

3.5.2. lNopaBaTu 3aaBM, CKapru, npeTeHsii, Npono3uuii.

3.5.3. Bumaratn ckacyBaHHsA, 6/10KyBaHHA abo MOHOBJIEHHA cepTudikaTy BigKpUTOro
K/toya 3afBHMKA Ta/ab0 ynoBHOBaXEHUX NpeACTaBHMKIB 3aaBHMKA.

3.5.4. Bumaratun Big AUCK ycyHeHHA nopylieHb YMOB Lboro Jlorosopy.

3.5.5. Bumaratu Big AUCK poaepkaHHs BUMOr KoHdigeHUiMHocTi 3rigHo PernameHTy
LCK.

3.5.6. OckapxuTu aii um 6e3aianbHicte ALUCK y cyaoBOMY NopsaKy.

4. NOPAAOK HAAAHHA NOCAYT

4.1. Nocnyrn EUM HagatoTbcAa 3afABHMKY Ha nigctaBi NMCbMOBOT 3asfBM Ha peecTpauito
BCTaHOB/IEHOT ¢opMM. Ha KOXHMM cepTudikaT Kalya Ta Ha KOXKHOMO YMNOBHOBAXKEHOIo
npeacTaBHMKa 3asBHMKOM 3arOBHIOETLCA OKpema 3asBa Ha peectpauito. lNepenik AOKyMeHTiB,
WO AoAalTbCA 3asBHUMKOM A0 3asBM Ha peecTpauilo, BM3HauyeHuMM y Joaatky Ned go uporo
Jlorosopy.

4.2. [o po3rnagy He npuMMaloTbCA 3asBM Ha PEECTpauilo Ta JOKYMEHTM, SKi MaloTb
NigYNCTKMU, [ONUCKM, 3aKpecseHi cnioBa, iHWi He3acTepeXxHi BWMNpaBieHHA abo Hanucu
ONiBLEM, @ TAaKOX MalTb MOLWKOAXKEHHA, BHAC/TIAOK YOro iX TEKCT HEMOX/IMBO NPOYMTATH.

4.3. HapgaHHa nocnyr ELM 3a6e3nevyeTbca: HagaHHAM 3aAaBHMKY 3aco6is K31, gonomororo
npu reHepauii BigKpUTMX Ta OCOBUCTUX KAOYiB, 3A4IMCHEHHSM 06C/yroByBaHHSA cepTudikaTiB
BiAKPUTUX KAtouiB (pOpMyBaHHSA, PO3NOBCIOAKEHHA, 36epiraHHA, CKacyBaHHA, 6/1I0KYBaHHA Ta
MOHOB/IEHHA), HaAaHHAM iHdopMaLii WoA0 YMHHMX, CKAcoBaHMX i 6/10KoBaHWX cepTudikaTiB
K/IOYiB, HaJaHHAM Nocayrn (pikCyBaHHA 4acy, KOHCY/IbTyBaHHAM. [lopAAOK HajaHHA nocnyr
ELN Bu3HavaeTbca PernameHtom LCK.



4.4. PekBisnTM 3afABHMKA Ta/ab0 YMNOBHOBA)KEHOro npeacTaBHMKA 3asBHMKA Ta
NPU3HAYEeHHA KJIOYiB BKa3ylTbCA 3asABHMKOM Y 3adABi Ha peecTpauitlo, Aka € nigcTaBow A/
dopMyBaHHA cepTUdiKaTy Kitoua.

4.5. bnokyBaHHA cepTudikaty Kaw4va 3afBHMKA abo YMNOBHOBAXEHOro npeAcTaBHUKA
3asBHUKA, AKMM MPUNUHAE AiANbHICTb, MNOB’A3aHy 3 BMKOpUCTaHHAM ELM (y 3B’A3Ky i3
3Bi/IbHEHHAM, NEPEXoAoM Ha iHwWy po6oTy Towo), 3aiMcHioeTbca LUCK Ha nigctasi 3asBu
3asBHMKA, nepefaHoi 3aco6amu TeneKoMyHiKauid (TenedoHoMm, ¢aKCOM, €NeKTPOHHO
MowTOK TOLWO) O0COOMCTO abo y nanepoBoMmy Burasagi). CkacyBaHHA cepTuMdikaTy Kiuya
3asBHMKA ab0 YMOBHOBAXXEHOrO NpeAcTaBHWMKA 3asBHMKA 3aiMcHioeTbes ALCK Ha niacrtasi
3aABM 3aABHMKA BMKIIOYHO Y NanepoBOMY BUIrIALI.

Y Bunagky 3sepHeHHA Ao ALICK i3 3aABol y nmanepoBoMmy BUraAdi 3adaBHUK - IOpUAMYHA
0ocob6a HaZaE 3anevyaTaHW NeYaTKO PUANYHOT 0COBM KOHBEPT Ha KOXKHUM cepTUdIKaT Kaoya
3 napoJsibHow dpas3oto, WO € nigcTtaBow AN1A BianoBigHOro 6/710KyBaHHA abo CKacCyBaHHSA
ceptmdikaty Katoya 3afaBHMKA ab0 YNOBHOBAXXEHOro npeAcTaBHMKA 3afABHUKA.

Y BuvnagKy 3sepHeHHA ao ALUCK i3 3aaBolo y nanepoBoMy BMUrAagi 3asBHUK - ¢i3nyHa
ocoba Haja€E 3acBiAYEHMM CBOTM MiANMMCOM KOHBEPT Ha KOXHMM cepTudikaT Kauya 3
napo/sibHoK pa3ol, WO € niacTaBow ANsa BignoBigHOro 6/0KyBaHHA ab0 CKacyBaHHSA
ceptmdikaty Kaoya 3afBHMKA abo YNOBHOBAXXEHOro npeAcTaBHMKA 3afABHUKA.

OTpMMaHHs HoBOro cepTudikaTa K/4va 34iMCHIOETLCA B MOPAAKY, NepeabayeHoMy LMM
JorosopomM Ta PernameHtom LUCK. ®opmu 3aaB npo BigKAMKaHHA/CKacyBaHHA cepTudikarty,
610KyBaHHA cepTudikaTty, po36i0KyBaHHA cepTudikaTty HaBeaeHi Ha IHTepHeT-cTopiHyi AUCK
3a agpecoto: http://www.csk.fbp.com.ua.

4.6. KoHcynbTauii HagatoTbca daxiBuamm ALCK 3aaBHMKY 0CcOOGMCTO abo 3a AOMOMOroH
3aco6iB TenekoMyHikauin (tenedoHom, pakcoM, eIEKTPOHHOI MOLUTO TOLLO).

4.7. AUCK npotarom agecAatv poboumx AHiB 3 MOMEHTY NignMcaHHA 3aABU-NPUEAHAHHA 4O
uboro Jorosopy nepeaa€ 3asBHMKY 3acobm K3l gna 3adABHMKa Ta/abo YynNnoOBHOBaXKEHWMX
npeacTaBHUKIB 3asaBHUKA cepTudikaTt(M1) BiAKPUTOro Kawova.

4.8. 3acobu K3I nepepatotbca 3afBHMKY MO AKTY NpuiMy-nepegadi. Y pasi npuUnMHEHHS
Aii  poroBopy 3aABHMK 3000B’A3yeTbcA noBepHytM ALICK 3aco6u K3l B KinbKocTi Ta
KOMIMNIEKTHOCTI, Lo 3a3HayeHa B AKTi npuiMoMy-nepeaavi.

5. BAPTICTb NOC/IYI TA NOPAAOK OMNJIATU

5.1. Baprictb nocnyr ELI BM3HayeHo B Tapudax Ha HaZaHHA MOCAYr eNeKTPOHHOro
undpposoro nignmcy AUCK (Joaatok Ned fo uboro Jorosopy). Tapudu po3miweHi Ha IHTepHeT-
cropiHui UCK (http://www.csk.fbp.com.ua).

5.2. Onnata nocayr ELUM 3aiMcHI0ETbCS 3afBHMKOM Ha nigcTtaBi paxyHKy ALICK wsxom
6e3roTiBKOBOro po3paxyHky, BignosiaHo A0 Tapudis.

5.3. Onnara BaptocTi nocayr ELM 34iMCHIOETbCA Y BUrNAA1 CTOBIACOTKOBOI Nnepeaniaty.

5.4. MNpo 3MiHy BapTocTi nocayr B Tapmdax Ta npo 3miHy ymos onnatu ALUCK nosigomnse
3afABHMKA  WAAXOM  po3MilleHHA  Takol  iHdopmauii  Ha  IHTepHeT-cTopiHui  AUCK
(http://www.csk.fbp.com.ua).

5.5. 3MmiHn TapudiB HabyBalTb YMHHOCTI 3 HaCTynHoro AHA nicna cnaumsy 10
KaneHaapHuMx AHiB 3 gatm onpuntogHeHHa ALICK iHdopmauii npo ui 3MiHM, abo 3 aatm
HabpaHHsA 3MiHaMM YMHHOCTI, SKLLO TaKa AaTa 3a3HayeHa B onpuaoaHeHiM iHdpopmauii, ane He
paHiwe 10 KaneHgapHUX AHIB 3 AaTW ONPUJIIOAHEHHA TaKoi iHopmaLlii.

5.6. Y pa3i 3MiHM TapudiB, NpOTAromM CTPOKY Ail gaHoro /JloroBopy, NepepaxyHoOK BXKe
cnJlayeHnx Nocsyr He BUKOHYETbCA.

6. BIANOBIAA/IbHICTb CTOPIH

6.1. CTOpOHM HecyTb BiANOBiAa/IbHICTb 32 HEBUKOHAHHA ab0 HEHaNleXXHe BUKOHAHHA YMOB
AaHoro Zlorosopy y BignosigHocTi Ao uboro 1oroBopy Ta YMHHOIO 3aKOHOAABCTBA YKpaiHM.



6.2. CTOpOHM He HecyTb BiAMOBiAa/IbHOCTI 3a MOpPYLEHHA CBOiX 3000B'A3aHb 3a UMM
/loroBOpoOM, fIKLLO BOHO CTasiocA He 3 iX BUMHM. CTOpPOHA BBAXKA€ETbCA HEBMHHOK, AKLLO BOHA
JoBeje, WO BXMaa BCiX 3a/1€XKHUX BiJ HET 3ax0AiB A/19 HAIEXKHOro BUKOHAHHSA 30060B’i3aHHS.

6.3. AUCK Hece BignoBiganbHiCTb 3a Aii CBOiX CNiBPOGITHMKIB, @ TaKOX iHWMX OCi6, AKi
MaloTb abo MasiM AocTyn (He3aNeXKHo BiA Toro, 6yB LiEeM AOCTYN CaHKuioHoBaHMM CTOpOHOLO,
abo BMHMK no ii npoBMHI) A0 anapaTtHMX 3acobiB, nporpamHoro, iHdopMaLilHoro
3abe3neyeHHs, 0COOMCTMX KNKYiB Ta iHWKMX 3aco6iB K3I, AK 3a cBOT 0COBUCTI.

6.4. 3aABHUK Hece BigNoBiAaNbHICTb 3a Ail YNOBHOBaXeHMX NpeACcTaBHMKIB 3asdBHMKA Ta
CniBpo6iTHMKIB, AKi BMKOpUCTOBYIOTb Katodi ELIM, mawTb abo Manu gocTtyn (HesanexHo Bij
Toro, 6yB UeM AOCTYN CaHKUioHoBaHMM CTOPOHOW, abo BMHMK 3 i MPOBMHI) A0 anapaTHMX
3aco6iB, NporpamHoOro Ta iHopmauifHoro 3abesneyeHHs, 0COBUCTUX KJOYiB Ta iHWMX 3aco6iB
K3I, AK 3a cBOT 0COOMUCTI.

6.5. AUCK He Hece BianoBigasbHOCTI 3a MaMHOBY Ta MOpaJsibHY LUKOAY, WO 6yna
3anodisHa 3afABHMKY HEHaNeXHOoK poboTo nporpamHoro 3abesnedyeHHsa ALCK y pasi, akwo
HeHasieXXHa po60oTa NpPorpamMHoro 3abesnevyeHHA 6yna BUK/MKaAHA XaKepPCbKMMM aTakamu, Ai€to
BipyCHMX nporpam abo HeAKiCHUM Y1 He NiLeH30BaHMM MporpamHUM 3abe3neyeHHAM 3asaBHMKaA
Ta/ab0 ynoBHOBaXXEHUX NpeACTaBHUKIB 3aABHMKA.

6.6. ALCK He Hece BignoBiganbHOCTi 3a MaMHOBY Ta MOpaJibHYy LUKOZY, WO MOXe 6yTH
3anoisHa 3asBHUKY Ta/abo TpeTiM 0cobam y pasi HEBUKOHAHHA ab0 HEHANEXHOr0 BMKOHAHHA
3aaBHMKOM Uboro /loroBopy Ta YMHHOIO 3aKOHOAABCTBA YKpAiHM 3 NMTaHb HaZaHHA NOCAyr
ELLM.

6.7. 3a8BHUMK Hece BiANOBiAa/IbHICTb 3a CXOPOHHICTb Ta AONYCK TpeTix ocibé Ao 3acobis
K3lI.

7. TEPMIH Ali JOrOBOPY TA YMOBU MO0 MPUMMHEHHS

7.1. [aHui JoroBip HabyBa€ YMHHOCTI 3 MOMeHTY npunHATTA ALCK nignucaHoi
3afBHMKOM 3afBU-NPUEAHAHHA Ta Ai€ A0 AaTM 3aKiHYEHHA CTPOKY YMHHOCTI OCTaHHbOIro
YMHHOro cepTMdikaTa Katoya 3aaBHMKa abo YNOBHOBAXXEHOro NpefCcTaBHMKA 3aABHMKA.

7.2. [ia uboro JloroBopy AOCTPOKOBO NPUMUHAETHCA:

* 332 B3aEMHOI0 3roJ0l0 CTOpPiH;

* 3a pilleHHAM CyAy, Wo Habpano YUNHHOCTI;

e AUCK y pa3i HeBUKOHaHHSA 3asBHMKOM CBOiX 3060B’A3aHb 3a UMM [loroBopom;

e 3 jHWMX niactaB, nepeadayeHMX YMHHMM 3aKOHOAABCTBOM YKpalHM Ta UMM
/10roBOpoOM.

7.3. AUCK BnpaBi posipBatv uen Jorosip, W/AAXOM HaJaHHA 3asBHWMKY MUCbMOBOMO
noeifjoMNIeHHA Npo po3ipeBaHHA Jorosopy 3 iHiyiatmen ALUCK. Y uboMy BuMnagky aia Jorosopy
Ta BUKOPUCTAHHA BiAKpUTOro(Mx) Kawoya(iB) 3asBHMKa Ta/abo ynoBHOBAXXEHUX NpeACTaBHUKIB
3asaBHMKa ana nepesipkmv EUM npuvnmHAioTbcAa 3 gatm Ta yacy, 3a3HadeHumx LCK y Takomy
NOBiJOMJ/IEHHI.

7.4. 3asaBHMK Bnpasi posipsatn Jorosip, waaxom HagaHHA g0 ALUCK nucbmoBoro
NoBiJOM/IEHHA NPO CKacyBaHHA Aii cepTudikaTta(iB) Bigkputoro(ux) Kiaw4a(iB) 3adaBHMKA
Ta/ab0 YMNOBHOBa)KeHMX MNpeacCTaBHMKIB 3asaBHMKA. Y UbOMYy BMNaaky Aia Jorosopy Ta
BMKOPUCTaHHA cepTudikara(is) Bigkputoro(ux) kato4a(is) ana nepesipku ELUN npunmHAoTbCA 3
MoMeHTy peecTpauii B AUCK noBigomneHHA 3afBHMKA MpO CKacyBaHHA Ai1 cepTudikaTa(iB)
BiAKpUTOro(Mx) Katoya(is).

7.5. [ivo paHoro JloroBopy MoOXe OYTM MPUNUMHEHO 3a B3aEMHOK 3rogoto CTopiH.
CtopoHa, Wo iHiyitoe npunuHeHHs Jorosopy, 3060B’A3aHa MMCbMOBO MOBIAOMMTU NPO Le iHLWY
CTopoHy He MeHwe HiX 3a 30 (TpMauAtb) AHIB A0 AaTW npunuHeHHA Jorosopy. B aeHb
npunuHeHHs Aii gorosopy 3asaBHWK Hagae Ao ALCK nucbMoBe noBigOMAEHHA NPO CKacyBaHHA
Aii cepTndikaTa(iB) BiAKpMTOro Kawoya 3asiBHMKA Ta MOro YNoBHOBAXKEHUX NPeACTaBHMKIB.

7.6. CTOpoHM MalTb npaBo posipeatM JaHun Joroeip y pasi cucteMaTMyHOro
HEBMKOHAHHA 6y1b-AKo 3 CTOpiH MOro yMoB.



7.7. Y pa3i [AOCTPOKOBOro MNpPUMNUHEHHA YW po3ipBaHHA uboro JoroBopy BCi YMHHI
ceptidikatM  KA4iB  3asBHMKA Ta/abo  YMNOBHOBA)KEHMX NpeACTaBHMKIB  3asaBHMKA
CKaCOBYIOTbCA B A€Hb NpUNMHEHHA (po3ipBaHHA) Jorosopy.

7.8. PosipBaHHsA Jorosopy He 3BinbHAE CTOPiH Bif BUKOHAHHA 3000B’A3aHb, WO BUHMKAU
[0 MOMEHTY MOro posipBaHHS.

7.9. Y BMnagkax, He BperysboBaHux uum JloroBopom Ta goJdaTKaMu A0 Hboro, CTOpoHM
KepyrTbCA YNHHMM 3aKOHOLABCTBOM YKpaiHM.

8. BHECEHHA 3MIH 40 A40OrOBOPY

8.1. ALCK BnpaBi B 04HOCTOPOHHbOMY MOPSAAKY BHOCUTM 3MiHM B AaHuUM JoroBip, y ToMy
YUCANT LWNAXOM 3aTBEpAKEHHA HOBOT peakuii Jorosopy, 3a YMOBM OMPUIOAHEHHA iHOopMaLil
npo 3MiHKW B NOpAAKY, nepeabavyeHomy n. 2.5 Jlorosopy.

8.2. 3MiHM po Jorosopy HabyBalTb YMHHOCTI 3 HACTynHoro AHA nicna cnsavsy 30
KaneHgapHux AHiB 3 aatu onpuntogHeHHA ALUCK iHdopmauii npo ui 3miHM, abo 3 patu
HabpaHHA 3MiHaMM YMHHOCTI, SKLLO TaKa AaTa 3a3HayeHa B onpuaoaHeHiM iHdpopmauii, ane He
paHiwe 30 KaneHgapHUX AHIB 3 AaTW ONPUJIIOAHEHHA TaKoi iHopmalLlii.

8.3. 3asBHMK 3060B'si3aHMM He pigwe oaHoro pasy B 30 Ka/leHAapHuX [AHiB
O3HaMOM/IIOBATMCD i3 iHdopmauieto, onpunogHeHo ALUCK y nopsaky, nepeaéadyeHomy n. 2.5
uboro /Zlorosopy.

8.4. AUCK He Hece BignosiganbHOCTi, AKWO iHdopMauia npo 3miHy Jorosopy,
OonpualoAHEHa B MOPAAKY Ta B CTPOKMU, YCTaHOBAEHi uuM /JoroBopom, He 6yna oTpuMmaHa
Ta/abo BMBYeHa Ta/abo NpaBMIbHO 3pO3yMina 3afABHMKOM.

8.5. byab-Aki 3MiHM [loroBopy 3 MOMEHTY HabpaHHA HMM YMHHOCTI MOLIMPIOITLCA Ha BCiX
0Ci6, Wwo npueaHanmca o Jorosopy, Y TOMy YMCAi, Ha TMX, WO NpUeaHanUcAa Ao Jorosopy
paHiwe aatM HabpaHHA YMHHOCTI 3MiH Ao Jorosopy.

9. PEKBI3UTU ALCK
NMAT «®OHAOBA BIPXKA «MEPCIMEKTUBA»

49000, M. JHinponeTpoBCbK, ByA. JleHiHa, 6ya. 30

n/p 26500000172001, B 3AT «AKb «<KOHKOP/A» M. [lHinponeTpoBChbK,
M®O 307350

Koa 3a €A4PINOY 33718227

Aoeogip nidnucaHuli efleKmpoHHUM Yugposum nidnucom dupekmopa [lyéaiyHo20
akyioHepHo2o mosapucmsa «®oHOosa 6ipxa «[llepcnekmusa» Luwkosa CmaHicnasa
€sezeHiliosuya.



